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                                                                                                                                   Customer Service Contact 



                                                                                                                AUS 1800 026 529 / NZ0800 226 529









                                                                                                                                                           Mon – Fri 7am to 5pm AEST
If you have more than 5 items to request, please complete this form and email it to contact.centre@dematic.com, we will action your email within an hour.
If you request more than 10 items at one time (11 to 20 units), we will respond within 4 business hours.
Excess quantities (21 and above) will be responded to within 24 business hours.
Emails sent after 4.30pm AUS EST – will be actioned on the next business day.

EMAILED INCIDENT REQUEST FORM
	SITE NAME:
	     
	CONTACT NAME:
	     

	SITE ADDRESS:
	     
	CONTACTS PH#:
	     

	     
	EMAIL ADDRESS:
	     


	Any other requirements (ie Invoicing / Quotes to):     

	     


	MODEL #
	SERIAL #
	SITE ADDRESS #
	FAULT DETAILS
	INCIDENT #

(Dematic to issue)

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


*NB – Please ensure the Incident # for each piece of equipment is clearly added to the unit. We will retrieve the Serial Number on its arrival to our Repair Centre if you have not been able to provide the details prior.
Send all Faulty Equipment to: DOOR 9. 24 Narabang Way, Belrose NSW 2085  or  Eastside Bldg 7. 15 Accent Drive East Tamaki, Auckland, New Zealand

